
PARTNERSHIP PROSPECTUS

WEDNESDAY · 18 NOVEMBER 2026

8:00AM–5:30PM  ·  KLGCC CONVENTION CENTRE
BUKIT KIARA, KUALA LUMPUR

GUEST OF HONOUR

YB MINISTER OF DIGITAL

Physical summit with regional & international participation



THE OPPORTUNITY
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One day. One room. Six conversations shaping intelligent 
enterprise.

GBS Global Summit 2026 convenes policy, 
enterprise, technology and talent leaders to turn 
borderless intelligence into practical business 
advantage.

A premier international summit exploring how leadership, Global 

Business Services, digital transformation, intelligent technologies, 

talent, trust, sustainability and cross-border collaboration are reshaping 

enterprise growth.

A serious platform for ideas, relationships and 
collaborations that continue beyond the summit.

DATE

Wednesday
18 November 2026

TIME

8:00AM–5:30PM

VENUE

KLGCC Convention Centre
Bukit Kiara, Kuala Lumpur

GUEST OF HONOUR

YB Minister of Digital



THE STRATEGIC AGENDA
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Borderless Intelligence joins the forces leaders must 
orchestrate.

Each theme is developed through a keynote, executive panel, roundtable or live experience.

BORDERLESS
INTELLIGENCE

Global business reset

Compete through geopolitical, customer and 

operating-model change.

Boardroom of tomorrow

Govern transformation, technology investment 

and enterprise risk.

GBS orchestration

Connect functions, data, platforms and talent 

around business outcomes.

The human advantage

Redesign roles, skills and leadership for AI-

enabled work.

The trust imperative

Advance AI, cyber resilience, privacy and 

responsible governance together.

The intelligent economy

Align infrastructure, policy, investment and cross-

sector collaboration.



CREDIBILITY AND CONTINUITY
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The 2026 programme builds on a proven regional 
platform—and raises the ambition.

2025
GBS ASEAN Summit

Human-Centric · AI-Driven · Impact-Focused

A regional platform centred on technology, talent and 

transformation—supported by visionary keynotes, 

leadership panels, innovation spotlights, strategic 

networking and business matching.

→

2026
GBS Global Summit

Borderless Intelligence

A global agenda spanning enterprise strategy, next-

generation GBS, AI-enabled talent, responsible innovation, 

intelligent infrastructure and live technology—designed for 

executive-level exchange and cross-border collaboration.

The continuity matters: partners enter an established industry platform while helping shape its next, more 

global chapter.



WHO PARTNERS WILL MEET
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Designed for the people who shape policy, investment and 
enterprise change.

01 Government & ministries

National digital policy, investment, talent and regulatory leadership.

02 GLCs & state corridors

Regional development, strategic investment and ecosystem 

activation.

03 MNC & GBS leaders

Enterprise transformation, shared services, operations and 

customer outcomes.

04 Technology & AI innovators

Platforms, automation, cybersecurity, infrastructure and emerging 

technology.

05 Associations & industry partners

Cross-sector collaboration, advocacy and market access.

06 Academia & talent ecosystem

Future skills, workforce design, research and capability 

development.

Partners engage this ecosystem in a context built for serious dialogue—not 

passive footfall.



PROGRAMME LOGIC
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The day is structured around six decisions leaders must 
make.

01 How will we win in a borderless economy?

Global Visionary Keynote

04 How do people remain the advantage in an AI 

world?
Future Workforce Panel

02 How should boards lead constant 

transformation?
Executive Leadership Panel

05 How do we scale innovation without losing 

trust?
Cybersecurity & Responsible AI Panel

03 How can GBS orchestrate enterprise value?

Global Industry Keynote

06 What should we build now for the next decade?

Innovation Keynote + Live Technology Experience



PROGRAMME · MORNING
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National vision sets the agenda—then strategy moves to 
execution.

Wednesday, 18 November 2026 · 8:00AM–12:50PM

8:00–9:00

Arrival, networking & 
showcase

Registration · Executive 

networking breakfast · Business 

matching · Innovation & 

Technology Showcase

9:00–9:45

National leadership & 
industry vision

PIKOM welcome · GBS Malaysia 

opening · Guest of Honour 

address · Partner recognition & 

MOU exchange · Official photo

9:45–10:30

Strategic outlook & 
global keynote

Setting the Stage: Borderless 

Intelligence · The Great Reset of 

Global Business

10:40–12:50

Leadership, GBS & the 
human advantage

Boardroom of Tomorrow panel · 

Next Evolution of GBS keynote · 

Human Advantage panel

Guest of Honour address: YB Minister of Digital · Networking refreshment break: 10:30–10:40AM

Programme and speaker line-up are subject to final 

confirmation.



PROGRAMME · AFTERNOON
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Executive dialogue, intelligent enterprise and live 
innovation carry the day forward.

Wednesday, 18 November 2026 · 12:50PM–5:30PM

12:50–2:05

Executive connections

Networking lunch + concurrent 

roundtables on GBS transformation and 

Malaysia’s global opportunity.

2:05–2:20

Corporate Meets Music

A creative reset connecting rhythm, 

listening, improvisation and leadership.

2:20–3:00

Beyond the Horizon

Global Innovation Keynote on the next 

decade of intelligent enterprise.

3:00–3:45

The Trust Imperative

Cybersecurity, governance, privacy and 

responsible AI.

3:45–4:30

The Intelligent Economy

Connecting business, technology, 

infrastructure, policy and society.

4:30–5:00

The Future, Live

Curated enterprise use cases across 

AI, automation, robotics, cyber and CX.

5:00–5:20

Voices from the Floor

Leaders and delegates shape a 

collective outlook and priorities for 

2027.

5:20–5:30

Official close

Lucky draw, partner recognition and 

final remarks.

Programme and speaker line-up are subject to final 

confirmation.



THE PARTNERSHIP PROPOSITION

Strategic integration—
not logo placement.

Every tier is designed to create value through a deliberate 

mix of influence, visibility and access across the summit 

journey.

01 Thought leadership Own a relevant conversation through keynotes, 

panels or roundtables.

02 Ecosystem visibility Build presence across physical, digital, media 

and experience touchpoints.

03 Executive access Create higher-value connections through VIP 

hospitality and curated engagement.



EXECUTIVE PARTNERSHIP TIERS
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Pinnacle and Platinum command the summit’s highest-
value moments.

PARTNERSHIP BENEFITS
PINNACLE SPONSOR PARTNER

RM350,000  ·  USD87,500
Exclusive ‘Presented By’ status

PLATINUM SPONSOR PARTNER
RM200,000  ·  USD50,000

THOUGHT LEADERSHIP

Keynote 1 ✓ ✓

Panel Slot 1 ✓ ✓

Roundtable Luncheon ✓ —

BRAND INTEGRATION

Booths 2 2

Lanyard Branding Exclusive —

Summit Bag Insert ✓ ✓

E-Programme Feature ✓ ✓

Dedicated PR Mentions ✓ —

ELITE HOSPITALITY

VIP Access ✓ ✓

Awards Dinner Seats 20 seats / 2 tables 10 seats / 1 table



ECOSYSTEM PARTNERSHIP TIERS
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Four ecosystem tiers make participation accessible at every 
level.

PARTNERSHIP BENEFITS
GOLD

RM120,000
USD30,000

SILVER
RM60,000

USD15,000

BRONZE
RM30,000
USD7,500

SUPPORTING
RM15,000
USD3,750

Thought Leadership · Panel Slot 1 ✓ — — —

Brand Integration · Booths 1 1 — —

Brand Integration · E-Programme Feature ✓ ✓ ✓ ✓

Brand Integration · Summit Bag Insert ✓ ✓ ✓ ✓

Brand Integration · Brand Acknowledgement ✓ ✓ ✓ ✓

Elite Hospitality · VIP Access ✓ ✓ — —

Elite Hospitality · Awards Dinner Seats 5 3 3 2



STRATEGIC CATEGORY PARTNERSHIPS
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Category partnerships create distinctive, ownable brand 
territory.

AI INNOVATION PARTNER

RM150,000  ·  USD37,500

Sole partner · AI keynote · AI panel speaker · Premium booth · AI 

showcase area · 10 Awards Dinner seats

FUTURE TALENT PARTNER

RM100,000  ·  USD25,000

Sole partner · Talent leadership session · Future Workforce panel · 

Booth · 5 Awards Dinner seats

MOBILE APP / INTERNET PARTNER

RM80,000  ·  USD20,000

‘Powered By’ branding · Splash screen · Push notifications · Booth · 5 

Awards Dinner seats

NETWORKING LOUNGE PARTNER

RM75,000  ·  USD18,750

Naming rights · Lounge branding · Networking session hosting · Booth · 

5 Awards Dinner seats

COFFEE EXPERIENCE PARTNER

RM50,000  ·  USD12,500

Coffee station branding · Branded cups · Sampling opportunity · 3 

Awards Dinner seats



HOW PARTNER VALUE IS DELIVERED
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Every partnership is engineered across the delegate 
journey.

01

Before the summit

E-programme

PR mentions

App & push visibility

02

Arrival & discovery

Lanyards

Registration presence

Lounge, coffee & booths

03

Main-stage influence

Keynotes

Panels

Roundtable luncheon

04

Experience & 
exchange

Showcase areas

Networking

Curated conversations

05

Hospitality & recall

VIP access

Awards Dinner seating

Brand acknowledgement

The mix depends on the selected tier—so the partnership can be calibrated to influence, visibility, access or a 
distinctive category objective.



Lead the conversation at
GBS Global Summit 2026.

Top-tier and exclusive category inventory is intentionally limited. 

Secure the platform that best aligns your organisation with the 

leaders, ideas and collaborations shaping the next era of Global 

Business Services.

WEDNESDAY · 18 NOVEMBER 2026
KLGCC CONVENTION CENTRE · BUKIT KIARA, KUALA LUMPUR

STRATEGIC PARTNERSHIP ENQUIRIES

Gerard Pillai

Director, Industry Development
PIKOM / GBS Malaysia

gerard@pikom.org.my

+6019 207 2077

General event information

events@gbsmalaysia.org.my


